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Vol. 37, No. 1 (January, 2010) 


AN UNSUITABLE LIFE ANNUITY FROM TIAA 
Discusses the case of a retired professor suffering 


from advanced emphysema who exchanged her 
entire $1.3 million retirement account with The 
Teachers Insurance and Annuity Association of 
America for an immediate life annuity with no 
refund, and whose death six months later wiped out 
almost her entire account and the bulk of her estate 


A JURY VERDICT ABOUT ALLIANZ’S 

DECEPTIVE SELLING OF ANNUITIES 

TO SENIORS 
Describes a class action lawsuit relating to the sale 
of index annuities by Allianz Life Insurance 
Company of North America, and discusses the jury 
verdict that the company had used deceptive prac- 
tices but that the plaintiffs had not been harmed 


CONSECO’S SETTLEMENT WITH THE 

CALIFORNIA DEPARTMENT ON 

LONG-TERM CARE CLAIMS 
Describes the settlement between Conseco Senior 
Health Insurance Company and the California 
insurance department relating to long-term care 
insurance claims practices 


STILL MORE ON THE ILLINOIS FUNERAL 
DIRECTORS 
Discusses further developments concerning a 
funeral trust fund operated by the Illinois Funeral 
Directors Association 
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AN APPELLATE COURT RULING ON THE 
TAXATION OF DEMUTUALIZATION 
DISTRIBUTIONS 
Discusses a federal appellate court decision relating 
to the income taxation of distributions to policy- 
holders in the demutualization of Sun Life Assurance 
Company of Canada 


Vol. 37, No. 2 (February, 2010) 


AN INTRODUCTORY NOTE FROM THE EDITOR 
Introduces the following article about Lloyd's 


HOW LLOYD’S SAVED ITSELF (BY RICHARD E. 
STEWART AND STEVEN E. SIGALOW) 
Describes events occurring at Lloyd’s between the end 
of World War II and the present, and describes steps 
taken by Lloyd’s to save itself from financial collapse 


EDITOR’S POSTSCRIPT 
Discusses how the Lloyd’s case is reminiscent of 
other significant cases 


Vol. 37, No. 3 (March, 2010) 


A NEW YORK LIFE ADVERTISEMENT 
INCORPORATING A QUESTIONABLE 
COMPARISON 
Describes and reproduces an advertisement run by 
New York Life Insurance Company in several 
major magazines, identifies questions raised by the 
advertisement, and includes the company’s discus- 
sion of its objective in running the advertisement 
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TWO RELATED LAWSUITS ILLUSTRATING 
POTENTIAL CONSEQUENCES OF SPINLIFE 
ARRANGEMENTS 
Discusses two related lawsuits that illustrate the 
potential consequences of speculator-initiated life 
insurance (spinlife) 


TRANS WORLD, MILITARY SALES, AND 

INSURANCE REGULATORS IN FLORIDA 

AND GEORGIA 
Discusses regulatory actions taken in Georgia and 
Florida against Trans World Assurance Company 
concerning sales to military personnel 


FROM THE MAILBAG 
Comments by G. James Blatt, Jr., and the response 
by the authors of the Stewart-Sigalow article in our 
February 2010 issue 


Vol. 37, No. 4 (April, 2010) 


STRANGER-ORIGINATED LIFE ANNUITIES 
Discusses stranger-originated life annuity 
(STOLA) transactions, describes the case of a 
Florida trust that applied for annuities from at least 
six companies on the life of a terminally ill resident 
of Illinois, and describes several lawsuits filed in 
Rhode Island relating to STOLA 


FINRA’S BROKERCHECK REPORTS 
Mentions information available from the Financial 
Industry Regulatory Authority (FINRA) concern- 
ing brokers and registered firms 


AN INTERESTING TELEPHONE CALL ABOUT 
SPINLIFE 
Describes an unsolicited telephone call I received 
from an 80-year-old Florida resident who was in 
the process of entering into a speculator-initiated 
life insurance (spinlife) transaction 


HOW RELIANCE STANDARD WRITES LETTERS 
INSTEAD OF HONORING DISABILITY 
INSURANCE CLAIMS 
Describes how Reliance Standard Life Insurance 
Company wrote many letters but did not honor the 
disability insurance claims of a California resident 
and a Kansas resident 


A LEGAL DISPUTE INVOLVING CHARITABLE 
LIFE INSURANCE, OKLAHOMA STATE 
UNIVERSITY, BOONE PICKENS, AND 
LINCOLN NATIONAL 
Discusses two lawsuits relating to a charitable life 
insurance program created for the athletics depart- 
ment of Oklahoma State University, and describes 
the involvement of The Lincoln National Life 
Insurance Company and T. Boone Pickens 
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Vol. 37, No. 5 (May, 2010) 


ACLI SEEKS A BAN ON SECURITIZATION OF 
LIFE SETTLEMENTS 
Discusses the effort by the American Council of 
Life Insurers to ban securitization of life settlements, 
and shows comments on it 


FURTHER DEVELOPMENTS RELATING TO 

BANK OF AMERICA’S ACQUISITION OF 

MERRILL LYNCH 
Describes a judge’s “reluctant” approval of the 
settlement between Bank of America Corporation 
and the Securities and Exchange Commission 
relating to alleged nondisclosures in proxy state- 
ments about Bank of America’s acquisition of 
Merrill Lynch & Company 


JOHN GRISHAM AND THE INSURANCE 
INDUSTRY 
Mentions a new John Grisham short story involv- 
ing insurance 


PRUDENTIAL, DISABILITY CLAIMS, AND ERISA 
Describes a class action lawsuit filed by four plain- 
tiffs against The Prudential Insurance Company of 
America alleging that the company violated the 
Employee Retirement Income Security Act in its 
handling of disability insurance claims 


Vol. 37, No. 6 (June, 2010) 
HERBERT S. DENENBERG 


Dedicates this issue to the memory of Herbert S. 
Denenberg 





The Insurance Forum is an independent monthly 
periodical. It is published by Insurance Forum, Inc., 
P. O. Box 245, Ellettsville, IN 47429. (812) 876-6502. 
www.theinsuranceforum.com. ISSN 0095-2923. The 
yearly subscription price is $120. 

The prices of the individual 2010 issues are: 
January $10, February $10, March $10, April $10, 
May $10, June $10, July $25, August $25, September 
$25, October $10, November $10, and December $10. 

All back issues are available. For prices of the 
issues and titles of the articles, click “Back Issues” 
under “The Newsletter” on our website, or contact us. 

We impose no shipping or handling charges, but 
we require prepayment by check, MasterCard, or Visa. 
Mail orders may be sent to the address above. Credit 
card orders may be placed by fax at (812) 876-6572, or 
toll-free by telephone (U.S. only) at (888) 876-9590. 
Indiana addressees please add 7% sales tax. 

© 2010 Insurance Forum, Inc. All rights reserved. 
Photocopying, faxing, scanning, or otherwise repro- 
ducing The Insurance Forum in whole or in part is 





prohibited without our prior written permission. 
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HOW A MEDICAL REVIEWER HELPED 

RELIANCE STANDARD DENY 

DISABILITY CLAIMS 
Discusses the relationship between William S. 
Hauptman, M.D., who practices gastroenterology 
and internal medicine in Philadelphia, and Reliance 
Standard Life Insurance Company, describes two 
cases in which his comments were used by the 
company in its denial of disability insurance 
claims, and includes court comments in those cases 


AMERICAN EQUITY INVESTMENT LIFE, THE 

MINNESOTA COMMERCE DEPARTMENT, 

AND THE SEC 
Describes the settkement between American Equity 
Investment Life Insurance Company (AELIC) and 
the Minnesota commerce department relating to the 
alleged sale of unapproved annuities to Minnesota 
residents, and the settlement between AELIC’s 
parent company and the Securities and Exchange 
Commission relating to an alleged nondisclosure in 
a proxy statement 


THE U.S. TREASURY DEPARTMENT’S REPORT 

ON CHARITY-OWNED LIFE INSURANCE 
Describes a report by the U.S. Department of the 
Treasury concerning the use by tax-exempt organi- 
zations of insurance policies to share with investors 
the benefits of the organizations’ insurable interest 
in individuals insured under those policies 


OUR DETAILED 2008-2009 INDEX 
Mentions the availability of a detailed 32-page 
index covering the 288 pages of The Insurance 
Forum from January 2008 through December 2009 


THE ILLINOIS INSURANCE DEPARTMENT 

DISCUSSES NATIONAL HEALTH 

INSURANCE REFORM 
Shows excerpts from a statement by the Illinois 
insurance department about the federal Patient 
Protection and Affordable Care Act 


Vol. 37, No. 7 (July, 2010) 


DECEPTIVE PROMOTION OF CHARITABLE 
GIFT ANNUITIES 
Discusses language used by some charities in 
promoting charitable gift annuities (CGAs), and 
discusses the American Council on Gift Annuities 


TRANS WORLD, MILITARY SALES, AND 

GEORGIA INSURANCE COMMISSIONER 

JOHN OXENDINE 
Discusses a consent agreement entered into by 
Trans World Assurance and Georgia Insurance 
Commissioner John W. Oxendine concerning sales 
to military personnel 
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OHIO NATIONAL’S ANTI-SPINLIFE ACTIONS 
Discusses an application supplement, a disclosure 
form, and policy form changes introduced by The 
Ohio National Life Insurance Company in its 


efforts to prevent speculator-initiated life insurance 
(spinlife) transactions 


THE COMMISSION CHARGEBACK CLAUSE IN 
PROTECTIVE LIFE’S CONTRACTS WITH 
AGENTS 
Discusses an unusual commission chargeback 
clause in agents’ contracts used by Protective Life 
Insurance Company 


A USEFUL REPORT ON HEALTH CARE 
REFORM 
Mentions a recent report on health care reform 
prepared by The Commonwealth Fund 


EXECUTIVES’ COMPENSATION IN 2009 
Discusses the 2009 compensation of persons who 
received $1 million or more from insurance compa 
nies, and shows data from the Securities and 
Exchange Commission, the Nebraska insurance 
department, and the New York insurance department 


Vol. 37, No. 8 (August, 2010) 


TIAA AND NORTHWESTERN ISSUE SURPLUS 

NOTES 
Describes surplus notes and their history, discusses 
the surplus note revolution of 1993, expresses dis- 
appointment over the issuance of surplus notes by 
The Teachers Insurance and Annuity Association 
of America and The Northwestern Mutual Life 
Insurance Company, and discusses the reasoning 
behind Northwestern’s action 


INSURANCE COMPANIES’ USAGE OF SURPLUS 
NOTES 
Shows amounts of surplus notes at the end of 2009 
in companies with at least $15 million of surplus 
notes outstanding 


INSURANCE COMPANIES’ RISK-BASED 
CAPITAL RATIOS 
Explains risk-based capital (RBC) data, and 
includes RBC data for 2009 for large life-health 
and property-liability companies, and for small 
companies with low RBC ratios 


Vol. 37, No. 9 (September, 2010) 


FINANCIAL STRENGTH OF INSURANCE 
COMPANIES 
Provides, in a 32-page special ratings issue, lists 
showing 1,755 financial ratings and rating outlooks 
assigned to 1,018 U.S. and Canadian life-health 


Vv 
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companies and 657 financial ratings and rating out- 
looks assigned to 272 large U.S. property-liability 
companies as of August 2, 2010 by A. M. Best, 
Fitch Ratings, Moody’s Investors Service, and 
Standard & Poor’s, includes a list of 138 life-health 
companies suggested for conservative consumers, 
includes a watch list of 243 life-health companies, 
explains how consumers and their advisers may use 
the information, includes the rating firms’ descrip- 
tions of their rating categories, and includes the 
distributions of the ratings of life-health companies 


Vol. 37, No. 10 (October, 2010) 


EUGENE R. ANDERSON 
Dedicates this issue to the memory of Eugene R. 
Anderson 


THE FUROR OVER RETAINED ASSET 

ACCOUNTS 
Discusses the special report by Bloomberg Markets 
magazine relating to the use of retained asset 
accounts (RAAs) by life insurance companies, 
describes the nature and origin of RAAs, discusses 
settlement options, mentions the unclaimed prop- 
erty problem, and mentions the 1991 Arkansas 
bulletins and the 1994 NAIC model bulletin 


CONSECO’S SERIES OF ASSAULTS ON 

POLICYHOLDERS 
Discusses five incidents where Conseco Life 
Insurance Company took actions adversely affect- 
ing the owners of certain life insurance policies, 
describes the multistate settkement between regula- 
tors and Conseco Life relating to the most recent 
incident, and describes current litigation relating to 
the most recent incident 


THE SEC AND GAO REPORTS ON LIFE 
SETTLEMENTS 
Discusses recent reports prepared by the U.S. 
Securities and Exchange Commission and the U.S. 
Government Accountability Office relating to life 
settlements 


Vol. 37, No. 11 (November, 2010) 


UNCLAIMED LIFE INSURANCE PROPERTY 
Describes state unclaimed property laws and the 
relationship of those laws to settlement options and 
demutualization distributions, discusses the magni- 
tude of unclaimed property in life insurance 
companies, and discusses the need for disclosures 
in annual statements of life insurance companies 
and in annual reports sent to policyholders 
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THE PRIMERICA REPLACEMENT EMPIRE 

(BY ALAN PRESS) 
Discusses the high premiums charged for term 
insurance by Primerica Life Insurance Company 
relative to the premiums charged by its competi- 
tors, mentions Primerica’s use of unisex premiums, 
discusses Primerica’s very high annual percentage 
rate for premiums paid other than annually, and 
discusses Primerica’s indiscriminate replacement 
activities and aggressive agent recruiting practices 


Vol. 37, No. 12 (December, 2010) 


MORE ABOUT RETAINED ASSET ACCOUNTS 
Describes a class action lawsuit filed by beneficia- 
ries of deceased members of the military against 
The Prudential Insurance Company of America, 
which administers the Servicemembers Group Life 
Insurance program, discusses interest rates credited 
on retained asset accounts (RAAs), and mentions 
efforts by the National Association of Insurance 
Commissioners relating to RAAs 


THE 1973 HART HEARINGS IN RETROSPECT 
Describes the life insurance hearings conducted in 
1973 by U.S. Senator Philip A. Hart, discusses 
their continuing relevance, and includes excerpts 
from the testimony of nine witnesses 


A QUESTION ABOUT LIFE SETTLEMENTS 
Answers a question received from a reader 
concerning life settkements 


JOHN GRISHAM STRIKES AGAIN 
Mentions a new John Grisham novel involving 
insurance 


AN IMPORTANT COURT DECISION RELATING 
TO RIGHTS OF PARTICIPATING POLICYHOLDERS 
IN CANADIAN STOCK COMPANIES 
(BY R. ALASTAIR RICKARD) 
Discusses an important Canadian court decision 
relating to the 1997 acquisition of London Life 
Insurance Company by Royal Bank of Canada 


THE ORIGIN OF RETAINED ASSET ACCOUNTS 
(BY GERRY H. GOLDSHOLLE) 
Describes the origin of retained asset accounts 


AN IMPORTANT NEW BOOK 
Mentions an important new book entitled The 
Hellhound of Wall Street, by Michael Perino 


FROM THE MAILBAG 
A question from a reader, and our answer 
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